
Texting Privacy Policy

BayNorth Church of Christ (“we,” “our,” or “us”) is committed to protecting your privacy and ensuring the
responsible use of your personal information. This Privacy Policy explains how we collect, use, and
safeguard the information you provide when opting into our texting communication services.

1. Information We Collect

When you opt into our texting service, we may collect:
• Phone Number: Used to send and receive text messages.
• Name: If provided for personalization.
• Message Content: Any messages exchanged between you and BayNorth Church of Christ.
• Preferences: Information you provide to customize your communication experience.

2. How We Use Your Information

We use your information to:
• Send church updates, event notifications, prayer requests, and announcements.
• Respond to inquiries, feedback, and requests.
• Provide relevant ministry information and opportunities.
• Improve our communication efforts.

3. How We Share Your Information

We do not sell, trade, or share your personal information with third parties, except:
• When required by law, such as to comply with a subpoena or similar legal process.
• With trusted service providers who manage our texting platform solely for church-related purposes.

Service providers are bound by confidentiality agreements and cannot use your information for purposes
unrelated to church communications.

4. Your Choices and Opt-Out Rights
• Opt-Out: You may stop receiving text messages at any time by replying STOP to any message.
• Help: If you have questions or need assistance, reply HELP or contact us directly using the information

below.

Once you opt out, we will stop sending texts to your number unless you choose to opt back in.
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5. Data Security

We implement reasonable security measures to protect your personal information against unauthorized
access, alteration, or misuse. Our texting platform uses secure systems to ensure your information is
safeguarded.

6. Children’s Privacy

Our texting services are not intended for individuals under the age of 13. If you believe a child has provided
us with their personal information, please contact us immediately.

7. Updates to This Policy

We may update this Privacy Policy from time to time to reflect changes in our practices or for operational,
legal, or regulatory reasons. Updated versions will be communicated through our website or via text.

8. Contact Us

For questions, concerns, or additional information about our Texting Privacy Policy, please contact us:

BayNorth Church of Christ
2100 Pennsylvania Ave
Fairfield, CA 94533
Email: admin@baynorthcoc.org
Phone: 707-435-0200

By opting into our texting service, you agree to this Privacy Policy and the terms outlined above. Thank you
for trusting BayNorth Church of Christ with your communication preferences.
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